SERVICES LINE CARD

Connecting Businesses™

Commercial & industrial low voltage infrastructure | Established 2014

Phone systems, data networks, and security infrastructure installed cleanly, labeled clearly, and

supported by people who know the field.

01 BUSINESS PHONE SYSTEMS

* Hosted VolIP, UCaaS & on-premise PBX

* New installs, upgrades & PBX-to-VolP migrations
* |P phones, SIP trunks & number porting

* Voicemail, auto attendants & call routing

* Paging, intercom & staff training

03 FIBER OPTIC INFRASTRUCTURE

 Fiber installation & backbone cabling
* Fiber termination & testing

* Inter-building & facility connectivity
* Fiber patching & distribution

e Troubleshooting & repair

05 CCTV /VIDEO SURVEILLANCE

 Commercial camera systems & installation
e [P cameras, PoE & network cabling

* Recording systems & remote viewing setup
e Camera placement & coverage planning

e System upgrades, service & user training

02 STRUCTURED CABLING

* Cat5e, Cat6, CatbA & specialty copper cabling
* Voice/data drops, backbone & riser cabling

e Patch panels, jacks & cable management

* Adds, moves, changes & office relocations
 Testing, certification & labeling

04 NETWORK INFRASTRUCTURE

* Switches, POE & commercial Wi-Fi

e Access points & wireless bridges

* Point-to-point wireless connectivity

e Rack builds, data rooms & network cleanup

e Connectivity & performance troubleshooting

06 ACCESS CONTROL

e Commercial electronic access systems
e Card, credential & reader installations

* Door access wiring & device integration
e User permissions & system setup

e Upgrades, troubleshooting & training
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SERVICES LINE CARD

Service that follows through.

Planning, troubleshooting, migrations & ongoing support

07 TELECOM INFRASTRUCTURE 08 SERVICE & REPAIR

* POTS replacement & analog line transitions * Phone system failures & emergency support
* Legacy copper, voice cabling & terminations * Dropped calls, audio & intermittent issues

e Provider cutovers & carrier coordination * Damaged or aging cable troubleshooting

* SIP/VolIP connectivity & migration planning e Network latency, dropouts & Wi-Fi problems
e Existing system assessments ¢ Adds, moves, changes & relocation support
09 CONSULTING & PROJECT SUPPORT 10 LEGACY SYSTEM SUPPORT

* Site walks, telecom audits & infrastructure plans e Existing PBX & business phone troubleshooting
e System selection & upgrade roadmaps e Programming, voicemail & call-flow changes
e Buildout planning & contractor coordination ¢ Handset replacement & system modifications
e Carrier/vendor issue coordination e Migration plans for aging phone platforms

* Documentation, labeling & handoff training e Operator & end-user training

LEGACY PLATFORMS & PHONE SYSTEMS

Nortel « Avaya * NEC ¢ Mitel « Toshiba « Panasonic * Samsung ¢ Cisco ¢ Allworx « Vertical « Vodavi « ShoreTel ¢ Inter-Tel ¢
Siemens ¢ Ilwatsu ¢ Tadiran  Executone ¢ Ericsson ¢ 3Com ¢ Aastra ¢ Fujitsu  Alcatel « Ascom ¢ Hicom ¢ AT&T e Hitachi
Intecom

Support depends on system model, condition, parts availability & access.

WHERE WE WORK

Offices « Manufacturing & industrial facilities « Warehouses ¢ Retail « Medical offices ¢ Schools ¢ Churches ¢ Tenant
improvements ¢« Commercial buildouts
Working with business owners, general contractors, property managers & facility teams.

24/7 EMERGENCY SERVICE

Call 844-566-6842 and select option 8.
Clean installs. Organized racks. Safety first.
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